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USER GOALS
1. The user wants support.
2. They want to know what Radical PhD is without jumping through hoops.
3. They want clear costs listed and available scholarships.
4. They want a sense of community.
5. They want to graduate.

This website will be an accessible tool that is upfront with mission, cost and 
services that will assist PhD candidates graduate in a less isolated and stressed 
manner.
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CURRENT USER JOURNEY MAP
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FUTURE USER JOURNEY MAP
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HOUR BREAKDOWN
Home Page - 2 hours

Navigation & Colors - 10 hours

Cost Page - 2 hours

Editable Cost Page - 10 hours

Savable Writing Block Buster - 50 hours

Editable Coach Page - 20 hours

Editable Resources Page 20 hours

114 Development 
Hours + additional 
copywriting hours.
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WIREFRAMES
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Home Page

Updated color scheme to match current 
Radical PhD Facebook logo. Gives a more 
welcoming feeling.

Lower navigation bar with links to all social 
media platforms used to keep students 
connected to events and other resources.

More welcoming and informative description 
with lighter background to make text easier 
to read. 
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Home Page

Updated navigation bar to keep the 
navigation less cluttered and organize things 
into smaller bite sized portions.

Having coach profiles on their own page. It 
makes the home page feel more 
approachable and allows room for more 
coaches to be added in the future. 
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Home Page

The tasks and dissertation plan will be on 
the same drop down menu since they both 
offer organizational functionality.

Writing tools and resources are also 
available now adding to the online resources 
available on Radical PhD.
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Cost Page

According to a survey among users knowing 
to cost of the service is really important to 
them. 

Ensuring that there are need’s based 
scholarships makes the page more 
accessible. 

Having the costs on a sliding scale also 
makes them more approachable by many. 
Many grad students struggle with financial 
issues and seeing that they have options 
suited for them will be comforting.
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Resources Page

Having a resources page that can list videos 
about Radical PhD and other tips students 
need can help students learn more about 
succeed. 

Listing the resources in categories keeps 
them organized and makes the page easily 
scannable. 
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Editable Resources Page

Dr. Aida will have access to editing the list of 
resources once more content is created or 
new services are offered. 
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Brain Break

This feature will allow students to have a 
free writing session to defeat writer’s block.

You can type your topic and click go for a 
customized topic. 

You can click random topic for a writing 
prompt to be given to you.

This button will save the writing to a saved 
category. 

You can view saved writing by clicking here.

This timer will countdown 2 minutes.
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Brain Break Save Page

You writing will you previously saved will 
populate this page. 

The topic will act as the title and be listed.

When you click the topic title or the arrow to 
the right of it your writing will show up. You 
can click again to hide it. 
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Brain Break Save Page

The coach page was previously housed on 
the home page. It now has its own page. 

Each coach will get their photo and a brief 
description. They should try to keep the 
writing more limited to brief and readable 
chunks.
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Coach Edit Page

This feature will allow coaches to edit their 
profile pages.

The garbage symbol is used to delete a 
profile. An error reduction pop up will say 
‘are you sure? ‘Yes’ or ‘no’

The photo symbol will allow a new photo to 
be uploaded to the profile. When you click it 
an upload photo page will appear. 

This button will allow the type to be edited.

The plus symbol allows a new coach profile 
to be added. 17



Thank you.
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